
City of Duarte
Catalog of Enterprise Systems

SB 272 - California Public Records Act

Vendor Product Purpose Description of Data Department/Custodian
Frequency
 Collected

Frequency
 Updated

Microsoft Microsoft Office Office 365 Suite Data Processing, information Processing, 
Communication

Information Technology Daily As needed

Tyler Technologies Incode, v10 Financial Management Accounts Receivable, Accounts Payable, General 
Ledger, Cash Management, Project Management, 
Payroll, Time and Attendance

Administrative Services Daily As needed

Tyler Technologies Incode, v8 Business Licenses
Recreation Programming 

Business Licenses, Cash Collections Administrative Services Daily As needed

Comcate Comcate Pet Licenses
Administrative Citation Tracking

Pet Licenses, Administrative Citation Tracking Public Safety Daily As needed

Apple Office Product
 Software

iWorks Suite Data Processing, information Processing, 
Communication

Information Technology Daily As needed

Apple Apple Mail Email Processor Email Processing Information Technology Daily As needed

Nobel Systems GIS Parcel Data County database containing real property information Community Development Daily As needed

Charles Abbott  
and Associates

Filemaker Pro Permit Program Permits (Building, plan check) Community Development Daily As needed

DLT Solutions AutoCAD Computer Aided Design Various City Maps and drawings Community Development Daily As needed

ECS Imaging Laser Fiche Document Repository/Management Management and storage of City documents Community Development Daily As needed

Esynaptic Response, Inc. Firm POS Gym Membership Annual Membership data Parks and Recreation Daily As needed

Active Active .NET Recreation Programs Class and Program Registration Parks and Recreation Daily As needed

Granicus Granicus Live Streaming of City Council Meetings Providing Web based videos of City Council Meeting City Manager Daily As needed
ESRI ArcView GIS of land parcels in the city Graphical presentation of parcel information Community Development Monthly As needed


